How to send shipment
milestones to Cloudex TMS

via API?

Use the Cloudex TMS API milestones endpoint when an external system needs to update
Cloudex TMS about the progress of an existing shipment.

Examples include shipment milestone/status updates such as:

e Shipment loaded,;
e Shipment delivered.

Before you start

The shipment must already exist in Cloudex TMS and the external system must be able to identify
which Cloudex TMS shipment the milestone belongs to.

You also need:

e access to the Cloudex TMS API;
e a valid Cloudex API key.

Full Cloudex TMS APl documentation: https://my.cloudex.lv/cloudex-api/swagger/index.html

Which endpoint should be used?

To send shipment milestone/status updates to Cloudex TMS, use the: milestones endpoint.


https://my.cloudex.lv/cloudex-api/swagger/index.html
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Supply the Cloudex APl kay in the query parameter "key".

The APl key MUST be active.

The APl key MUST have RestrictionValCode configured.

Generic/iunrestricied APl keys are NOT accepted.

CamierVatMumber in the request MUST match the APl key Restriction\VatCode.

Cloudex additionally vernfies that the mapped orderitrip is assigned to the same carmier VAT,
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Each milestone is mapped using

= CarrierVatNumber = carrier VAT number;
= OrdeMumber = Cloudex orderftrip number (tkexp.code);
» ShipmentMumber = Cloudex shipment number (tkcrg code).

OT send Cloudex internal |Ds such as tkexp_id, theng i or thspl_id.

« LOADED = cargo was aciually loaded;
« DELIVERED = cargo was actually delivered.

Addifional milestone types may be infreduced later.
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Parameters Try it out
Name Description

* required
kE\j Active Cloudex AP key restricted to the same VAT number as request. CamierVatMumber. Genenc/unrestricted AP keys are not accepted.
string
(query)
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Request body ™=3¢i=d application/json v

Carrier YAT number and one or more milestones.

Example Value | Schema

L
"Carriervatnumber®: "string”,
"Milestones”: [

"orderNumber™: "string”,
"chipmentNumber”: "string”,
"MilestoneType™: "LOADED",
“EveniDateTime™: “2826-09-21T89:14:58.4262",
“PalletCount™:
"stackablePalletCount™:
“TemperatureC™: b
“GrossWelghtkg™:
"LoadingMeters”: o
“VolumeMz": -
“palletExchangeCount™: o,
“Notes™: "string”,
“Latitude”: 'y
"Longitude™: _.
"ExternalEventTd™: “"string”

Integration flow


https://help.cloudex.app/uploads/images/gallery/2026-09/4ocimage.png

A typical integration works as follows: External system —» Shipment milestone/status -
Cloudex TMS

For example, when the shipment is marked as delivered in the connected external system, the
corresponding milestone can be sent to Cloudex TMS.

This allows Cloudex TMS to keep the shipment status synchronized with the connected system
without requiring users to update the shipment manually.

Related articles

e How to send shipment documents to Cloudex TMS via API?

e How to create API key
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